ACTIVITY REPORT FOR WATAUGA MUNICIPAL COURT OF RECORD

MONTHLY-TD FY 13-14

NUMBER OF NEW CASES FILED 929 405 364 1,698 403
TRAFFIC PARKING AND NON PARKING 733 311 264 1,308 299
NON TRAFFIC STATE LAW/PENAL CODE 133 77 83 293 75
NON TRAFFIC CITY ORDINANCE 63 17 17 97 29
CASES DISMISSED AFTER:

driver safety course 43 48 38 129 20
deferred disposition 267 246 312 825 200
proof of insurance (FMFR) 8 4 9 21 7
compliance dismissal (fix it tickets) 92 74 51 217 37

ALL OTHER DISPOSITIONS

WARRANT INFORMATION

starting number of warrants 4,478 4,618 4,585 3,748
Number of warrants issued 356 143 350 849 204
Number of warrants cleared 216 176 179 571 151
ending number of warrants 4,618 4,585 4,756 3,801
COURT STAFFING INFORMATION

Number of contested cases set for hearing 37 77 43 157 45
Number of cases set on other dockets 1,347 1,032 835 3,214 528
Number of payments processed 647 503 3,371 312
# of Citations w/ Balances Due 5,090 4,990 4,789 4,327
# of Citations Closed N/A 505 565 1,070 392
% of Citations Closed N/A 8% 10% 9% 8%
monthly revenue $118,448 | $ 99,456 | $ 81,094 $ 298,998 $61,764




WATAUGA FIRE DEPARTMENT

MONTHLY
WATAUGA FIRE DEPARTMENT DECEMBER 2014
CURRENT YEAR TO DECEMBER YEAR TO
GENERAL ACTIVITY MONTH DATE 2013 2013
CALLS FOR SERVICE
Fire/EMS [ 150 [ 1786 [ 169 | 1745
AVERAGE RESPONSE TIME
Fire 4.3 4.4 5 4.7
EMS 3.4 3.5 3.6 3.2
TIME INFORMATION
Overtime Other than FLSA | 24750 | 2170.75 | 115.75 | 1560.75
FIRE SERVICES
Avg Response Time the 1st apparatus arrives on scene 4.3 4.4 5.0 5
Structure Fire with Hose Deployment 0 12 1 8
Other Fire Response 28 413 28 347
Motor Vehicle Accident 8 90 8 61
Public Assist Calls 19 224 38 287
Mutual Aid Given (Fire) 1 39 1 64
Mutual Aid Received (Fire) 0.0 16 0.0 13
Water Usage 78 2,835,227 400 26,981
Hydrants tested 0 0 0 447
Specialized Response (Haz-Mat, Rescue, EOD) 4 23 5 27
FIRE MARSHAL SERVICES
Certificate of Occupancy Inspections 3 56 3 48
Annual fire inspection 9 101 1 64
High Hazard Inspection 2 31 0 18
Permit Inspections 3 36 0 21
Spot Inspections 3 20 2 16
Re-Inspections Due to Violations 1 88 2 28
Alarm Plan Reviews 1 12 0 6
Sprinkler Plan Reviews 1 10 0 7
Construction Plan Reviews 2 15 3 16
Fire Alarm Acceptance Test 0 8 0 7
Sprinkler Component Acceptance Test 0 13 0 7
Man Hours spent on Fire Investigations 5 115 24 251
Man Hours spent on Emergency Management 20 160 7 120
Man Hours Spent on Public Education 20 140 5 120
Man Hours spent on special projects 40 420 10 320
Juvenile Fire Interventions 0 0 0 0
Citizen contacts made during proactive activities 200 | 1460 20 4540
EMERGENCY MEDICAL SERVICE
Percent of Chute Time < 2 Minutes 95 92.60 N/A N/A
Average response time in minutes 3.4 3.50 3.6 3.20
Average Scene time with patient transport in minutes 15.3 13.80 13.3 14.70
Average scene time without patient transport in minutes 27.5 24.60 18.9 20.40
Average total time per call with patient transport in minutes 62.6 66.70 67.1 66.30
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Number of Cardiac Arrest Cases

Number of Cardiac Arrest with ROSC

Number of Patients Receiving CPR Prior to EMS Arrival
Number of ambulance calls answered

Number of times mutual aid given

Number of times mutual aid received

Number of patients transported

Number of patients seen & not transported
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December 2014 Highlights & Accomplishments

Human Resources

e Coordination of Employee Appreciation Dinner held on December 6, 2014
e Organization of Community Enrichment Center gift drive collecting over 150 gifts

e Development of new health and wellness initiatives: Smoking Cessation program and
Biggest Loser Contest

e 4™ Quarter DOT Random Drug Screen
e Recruitment, Employee Relations, Risk Management
(HR Performance Measures on next page)

Civil Service

e Recruitment for Police Department Entrance Exam for January 13, 2015

e Fire Department Promotional Examinations on December 17, 2014 for Battatlion
Chief and Fire Lieutenant

e Meet and Confer negotiations with Firefighters’ Association

e Assisted Departments with Local Government Code Chapter 143 Compliance




Performance Measures Dec 2014

HUMAN RESOURCES
PERFORMANCE MEASURES

DECEMBER 2014 December FY2014-15 December  FY2013-14

2014 YTD 2013 YTD

GENERAL

Total Full Time Employees 166.5 166.5 168.5 168.5

Total Part Time Employees 13.25 13.25 13.75 13.75

Total FTEs (Full Time Equivalent) 179.75 179.75 182.25 182.25

Employee Turnover Rate 2% 7% 0% 2%

EMPLOYEE RELATIONS

Employee Complaints 0 0

PERSONNEL CHANGES

Number of Separations/Retirement 4 14 0 4

Number of Full Time Equivalent (FTE) Separations 3.25 12.5 0 4

Promotions 1 3 0 4

Demotions 0 0 0 0

Transfers 0 3 0 0

Payroll/Benefit Transactions Performed 65 182 27 195

RECRUITMENT

Number of Employees Hired 3 7 1 4

Number of Applications Processed 186 354 47 161

Number of Positions Posted 2 14 0 3

RISK MANAGEMENT

Vehicle Accidents 0 4 4 6

Number of Workers' Compensation Claims Processed 1 2 0 2

Number of Family Medical Leave Requests Processed 1 4 0 3

New Hires Position

Glen Fowler Chief of Police

Matthew Browne Firefighter/Paramedic

Jessie Duke PM Playtime Attendant

Promotions Position

James Suber Maintenance Worker II-Water

Transfers Position

n/a




Information Technology
Monthly Report

December 2014

Closed tickets this month

Tickets closed between 12/1/14 12:00 am and 12/31/14 11:59 pm

Tickets by Assigned Tech

Trang Nguyen:
76 (35%)
Bradley Fraley:
109 (50%)
Kevin Song:
31 (14%)

Tickets

Bradley Fraley | 109
Trang Nguyen 76
Kevin Song 31
Unassigned 0

Total 216
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Help Desk Tickets by Type

Closed tickets this month

Tickets closed between 12/1/14 12:00 am and 12/31/14 11:59 pm

Tickets by Request Type

Phone:
16 (7%)
~ Tonerink:
11 (5%)
" User Accounts > Locked Out:
11 (5%)
Help Desk:
127 (59%)
~ Other:
51 (24%)
Tickets

Help Desk 127
Phone 16
PIO 10
Quote Request 0
Toner/Ink 11
User Accounts > Add 2
User Accounts > Locked Out 11
User Accounts > Terminate 4
Web Site 10
WIT - Internal Use Only > Board Meetings 5)
WIT - Internal Use Only > Cabling 0
WIT - Internal Use Only > Input Inventory 0
WIT - Internal Use Only > Media Project 0
WIT - Internal Use Only > Misc. 8
WIT - Internal Use Only > Orders 1
WIT - Internal Use Only > Project 3
WIT - Internal Use Only > Server Maintenance 2
WIT - Internal Use Only > Staff Meetings 6
WIT - Internal Use Only > Switch Maintenance 0
WIT - Internal Use Only > Training 0
WIT - Internal Use Only > VHS to DVD Conversion 0
Total 216
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Help Desk Tickets 13 Month Trend

13 Month
Tickets closed between 12/1/13 12:00 am and 12/31/14 11:59 pm

Tickets by Month Closed
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Tickets

Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan Dec Total

2014 2014 2014 2014 2014 2014 2014 2014 2014 2014 2014 2014 2013
Dec
2014 216 0 0 0 0 0 0 0 0 0 0 0 0 216
Nov
2014 0 174 0 0 0 0 0 0 0 0 0 0 0 174
oct 0 0 212 0 0 0 0 0 0 0 0 0 0 212
2014
Sep
2014 0 0 0 234 0 0 0 0 0 0 0 0 0 234
Aug
2014 0 0 0 0 200 0 0 0 0 0 0 0 0 200
Jul
2014 0 0 0 0 0 219 0 0 0 0 0 0 0 219
Jun
2014 0 0 0 0 0 0 267 0 0 0 0 0 0 267
May
2014 0 0 0 0 0 0 0 227 0 0 0 0 0 227
Apr
2014 0 0 0 0 0 0 0 0 261 0 0 0 0 261
Mar
2014 0 0 0 0 0 0 0 0 0 211 0 0 0 211
Feb 0 0 0 0 0 0 0 0 0 0 290 0 0 290
2014
Jan
5014 0 0 0 0 0 0 0 0 0 0 0 224 0 224
Dec
2013 0 0 0 0 0 0 0 0 0 0 0 0 219 219
Total 216 174 212 234 200 219 267 227 261 211 290 224 219 | 2,954
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http://help.cowtx.org:8081/helpdesk/WebObjects/Helpdesk.woa/wo/157.7.28.0.0.0.0.2.1.0.2.1.1.0.1.3.1.3.1.4.1.9.1.9.1.13.3.7.10.1.1.0.3.0.0
http://help.cowtx.org:8081/helpdesk/WebObjects/Helpdesk.woa/wo/157.7.28.0.0.0.0.2.1.0.2.1.1.0.1.3.1.3.1.4.1.9.1.9.1.13.3.7.11.1.1.0.3.0.0
http://help.cowtx.org:8081/helpdesk/WebObjects/Helpdesk.woa/wo/157.7.28.0.0.0.0.2.1.0.2.1.1.0.1.3.1.3.1.4.1.9.1.9.1.13.3.7.12.1.1.0.3.0.0
http://help.cowtx.org:8081/helpdesk/WebObjects/Helpdesk.woa/wo/157.7.28.0.0.0.0.2.1.0.2.1.1.0.1.3.1.3.1.4.1.9.1.9.1.13.3.7.13.1.1.0.3.0.0
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] . ] b Carols | o i .Nabional
:tl:sb::;.?bri:; o Art Club | ; Pokemon Tournament
December 18 December 19 " December 29¢ch o

The Triple Threat Choir from the The monthly Watauga . 10 youngstery participated in

Center for Home Education Library Art club created P the annual National Pokemon

erformed a collection of traditional winter door hangers. !
3 Christmas carols. g ; TOUrnameI‘E}:bE:-t;:':;e Watauga

(ages 18-36 mo.)
The Library has provided 10:00-10:15 am
weekly story times and a J
deposit COILGCU}OII] of o
books for the children in P ARnAR]
the afterschool program PE eschosglgis
at Park Vista Townhomes ages S
for 10 years. This 10:30-11:00 am
Christmas, the Library - s
reached out to our , " . ‘
wonderful patrons and December2 & 3 "H"ﬂ:‘P-P'Y Holidays"
Library staff to help 18 oS SR L A
provide toys and clothing December 9 & 10 'The -S.P:Irli of
to these special kids. i ' Christmas"
Approximately 50 .
children had a very merry
Christmas, thanks to the
giving spirit of our
community.




The Arts Council Northeast Master Works Series presents:

&’ a North Central Ballet Production

T HI

‘NN T TMCIRACIKIE R o
with Speciol Guest SAMEA CIAUS 1l veindeon frionds

Approximately 780 people attended the annual performance of "The Nutcracker."
Afterwards, children had the opportunity to meet Santa Claus, and visit his reindeer friends!

Thursday, December 11
6:30 - 8:00pm
at Watauga Public Library




December 2014

e Ujjicial Paper of the Watauga Library Adult Services Dept.

Since 1983

Adults °

i Services
HARP ESSENCE: BACK BY P[lPllLAR DEMAND‘

from holiday stress.

The gorgeous music
Essence enthralled a crowd of 56
people on Saturday the 13th. The
harpists performed classic Christmas
music followed by cookies and
wassail. Harp Essence is a Watauga
Library patron favorite. The soothing
music provided a welcome respite

The food drive began early this year on October 13th and was
extended to December 13th in an effort to acquire enough food for
needy families. Every year the Library transforms one of the storage
rooms into a mini functioning food bank. This year the food drive
helped 24 families. This number includes 51 adults, 12 teenagers,
and 86 kids for a grand total of 149 people. We appreciate all the
library users who gave so generously this year.

Dana’s Corner &

A word from the Adult Services Librarian.

Harp Essence’s Christmas Joy
program on December 13th was

tradition for the Adult Services
e : Department much like the Youth

Departments ever-popular Nutcracker program.

Patrons and staff enjoyed taking a break from

holiday stress with the soothing sounds of sublime

harp music.

December in the library is full of the
spirit of the holidays. The addition of

well-received, and | hope this lovely
harp performance can be an annual

Harp
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(i 74% over the last 3 years. The increasing ‘1‘
i+ - demand from patrons has led to the Library's 1

#'1  adoption of new and creative means of 1'
“'!1 meeting their needs. This includes the 41+
=3 addition of 2 new study spaces. *;-:
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Saturday, January 31 @ 1:00pm



Watauga Public Library

Winterst%,;

January 2 - February 28, 2015

Author Appearance Star Trek Celebration Adult Writers Workshop Havana NRG Salsa Band
Julia Heaberlin January 24 @ 1:.00pm  starts January 22 @ 6:00pm  February 26 @ 6:30pm

February 5 @ 6:30
®

Enter a prize
drawing for every 3
books you read or
listen tol
(ages 18 & up)

=t

Watauga Public Library
7109 Whitley Road ===
&3 Watauga, TX 76148 WA’I‘AUGA
Follow us on facebook (8E7 514-5865 =171 E X A § ==




WATAUGA PUBLIC LIBRARY

MONTHLY REPORT
December, 2014

Current This Month Year to Date Year to Date
TOTALS Month Last Year 2014-15 201314
Circulation Total 26,520 26,721 81,355 91,465
Total in Collection N/A N/A 107,573 100,794
In House Program Attendance 1,788 1,487 5,228 4,739
Outreach Program Attendance 67 109 209 319
Library Cards Issued 107 111 474 462
Door Count 8,916 7,985 26,953 27,679
Notary Service 13 0 33 0
Reference & Directional Transactions 1,462 1,676 4,819 5,038
Self-Check Out Transactions 605 525 2,142 2,236
Self-Check Out-ltems Checked Qut 3,132 2,361 10,613 9,969
Study Room Usage (hours) 394 N/A 1,635 N/A
Volunteer Hours 299.40 253.25 1,152.90 1,154.75
CIRCULATION Current This Month Year to Date Year to Date
SERVICES Month Last Year 2014-15 2013-14
Circulation of Materials
Books - Adult 2,497 2,397 7,844 7,934
Books - Juvenile 7,345 6,188 24 533 24,168
Books - Young Adult 659 627 1,781 2,152
Total Books 10,501 9,212 34,158 34,254
Books on CD - Adult 3,714 3,492 10,068 11,972
Books on CD - Youth 437 476 1,421 1,518
Total Books On CD 4,151 3,968 11,489 13,490
DVDs - Adult 2,670 3,787 8,146 11,654
DVDs - Youth 2,122 2,512 6,873 8,771
Total DVDs 4,792 6,299 15,019 20,425
KITs - Adult 157 129 326 595
KITs - Youth 108 275 494 573
Total Kits 265 404 820 1,168
Music CDs - Adult 163 211 527 612
Music CDs - Youth 203 126 577 471
Total Music CDs 366 337 1,104 1,083
Periodicals - Adult 164 145 549 491
Periodicals - Youth 32 45 175 137
Total Periodicals 196 190 724 628
Ebooks - Aduit 225 117 673 460
Ebooks - Youth 35 22 120 78
Eaudiobooks - Adult 142 89 514 294
Eaudiobooks - Youth 9 7 40 37
Emagazines 94 0 192 0
Total Digital 505 235 1,539 869
Renewals 4,155 4,756 11,768 14,918
MetrOPAC Materials 1,589 1,320 4,734 4,630
TOTAL 26,520 26,721 81,355 91,465
Library Cards Issued
New 55 51 265 263
Renewal 41 53 174 116
Replacement 11 7 35 83
Total 107 111 474 462
Watauga 84 95 397 408
Out-of-City 23 16 77 54
Reserves Processed 1,641 1,235 4,880 4,218
Interlibrary Loan Requests 2 0 3 17
Reference Transactions 0 77 0 257
Self-Check Out Transactions 605 525 2,142 2,236
Self-Check Out-Items Checked QOut 3,132 2,361 10,613 9,969




WATAUGA PUBLIC LIBRARY

MONTHLY REPORT
December, 2014

REVENUE Current This Month Year to Date Year to Date
COLLECTED Month Last Year 2014-15 2013-14
Library General Fund $1,241.11 $2,501.25 $5,216.45 $7,789.63
Lost/Damaged Materials $188.79 $101.92 $877.45 $429.17
Library Copier Revenue $523.98 $559.43 $1,752.65 $1,984.75
Non-Resident Fee $40.00 $0.00 $40.00 $0.00
Other $18.00 $6.00 $24.00 $12.00
Total $2,011.88 $3,168.60 $7,910.55 $10,215.55
ELECTRONIC Current This Month Year to Date Year to Date
SERVICES Month Last Year 2014-15 2013-14
Database Searches 947 830 5,853 3,859
ADULT Current This Month Year to Date Year to Date
SERVICES Month Last Year 2014-15 201314
Number of Inhouse Programs 43 11 161 108
Adult SRC Attendance N/A N/A N/A N/A
Inhouse Program Attendance 373 151 1,921 990
Total Inhouse Program Aftendance 373 151 1,921 990
Number of Outreach Programs 1 4 3 16
Qutreach Program Attendance 12 59 34 219
Total Adult Programming Attendance 385 210 1,955 1,209
Internet Users 1,027 1,197 4,251 4613
Directional Transactions 36 0 112 0
Reference Transactions 864 816 2,659 2,512
Study Room Usage 394 N/A 1,635 N/A
Summer Reading Club Sign-Up NA N/A N/A N/A
Winter Reading Club Sign-Up N/A N/A N/A N/A
Volunteer Hours Worked
Library Volunteer 33.25 9.50 132.75 85.00
Friends of WPL 10.50 17.00 14.50 27.50
GED 0.00 N/A 132.00 186.00
Homework Helper 54.00 22.00 171.00 168.00
LWE/ESL 90.00 76.25 326.50 256.75
Community Service 0.00 0.00 0.00 0.00
Total 187.75 124.75 776.75 723.25
YOUTH Current This Month Year to Date Year to Date
SERVICES Month Last Year 201415 2013-14
Number of Inhouse Programs 28 27 102 124
In House Program Attendance
Toddler Time 117 56 583 367
Story Time 150 115 655 666
Young Adult 0 0 39 8
Homework Help Center 57 14 265 179
Special Programs 1,091 1,151 1,765 2,529
Summer Reading Club N/A N/A N/A N/A
Total Inhouse Program Attendance 1,415 1,336 3,307 3,749
Number of Outreach Programs 3 2 9 6
Outreach Program Attendance 55 50 176 100
Directional Transactions 69 0 169 0
Reference Transactions 493 783 1,879 2,269
Computer Users 800 800 2,400 2,400
Volunteer Hours 111.65 128.50 376.15 431.50
Summer Reading Club Sign-Up N/A N/A N/A N/A




WATAUGA PUBLIC LIBRARY

MONTHLY REPORT
December, 2014

TECHNICAL Current This Month Year to Date Year to Date
SERVICES Month Last Year 2014-15 2013-14
Material ltems Received
Books - Adult 202 174 530 584
Books - Juvenile 230 168 1,057 911
Books - Young Adult 93 140 218 336
Books on CD - Adult 0 13 40 47
Books on CD - Youth 9 0 38 24
DVDs - Adult 41 67 111 302
DVDs - Youth 13 0 56 0
KITs - Adult 0 0 0 0
KITs - Youth 0 0 0 0
Music CDs - Adult 0 0 0 0
Music CDs - Youth 14 Q0 27 0
Periodicals - Adult 118 86 356 346
Periodicals - Youth 20 11 166 82
Total Received 740 659 2,599 2,632
Materials Current This Month Year to Date Year to Date
Added Month Last Year 201415 2013-14

Books - Adult 198 119 699 610
Books - Juvenile 348 211 1,123 1,004
Books - Young Adult 85 83 215 271
Total Books 631 413 2,037 1,885
Books on CD - Adult 7 19 47 64
Books on CD - Youth 24 0 47 29
Total Books on CD 31 19 94 93
DVDs - Adult 58 110 171 438
DVDs - Youth 18 9 53 37
Total DVDs 76 119 224 475
KITs - Adult 0 0 0 3
KITs - Youth 3 0 5 1
Total KITs 3 0 5 4
Music CDs - Adult 0 14 0 32
Music CDs- Youth 3 6 33 25
Total Music CDs 3 20 33 57
Periodicals - Adult 81 63 258 248
Periodicals - Youth 26 10 92 76
Total Periodicals 107 73 350 324

Total Materials Added 851 644 2,743 2,838




WATAUGA PUBLIC LIBRARY

MONTHLY REPORT

December, 2014

TECHNICAL SERVICES CONT'D

Materials
Withdrawn

Current
Month

This Month
Last Year

Year to Date
2014-15

Year to Date
201314

Books - Adult

287

111

940

416

Books - Juvenile

=

2

69

9

Books - Young Adult

0

28

1

34

Total Books

294

141

1,010

459

Books on CD - Adult

10

Books on CD - Youth

Total Books on CD

DVDs - Adult

DVDs - Youth

Total DVDs

KITs - Adult

KITs- Youth

Total KITs

Music CDs - Adult

Music CDs - Youth

Total Music CDs

Periodicals - Adult

Periodicals - Youth

)]
Og—\O—XOOO—\—\OOOO

Total Periodicals
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Total Materials Withdrawn
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Materials
Purged (MIA)

Current
Month

This Month
Last Year

Year to Date
2014-15

Year to Date
201314

Books - Adult

o

o

Books - Juvenile

Books - Young Adult

Total Books

Books on CD - Adult

Books on CD - Youth

Total Books on CD

DVDs - Adult

DVDs - Youth

Total DVDs

KITs- Adult

KITs - Youth

Total KITs

|Music CDs - Adult

Music CDs - Youth

Total Music CDs

Periodicals - Adult

Periodicals - Youth

Total Periodicals

Total Materials Purged (MIA)
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Library Performance Measures for FY 2013-2014

Effectiveness:

1. The Librarv will receive a 95% approval rating from satisfied customers, as measured
in Customer Survey responses.

Comments:
a. NA

Requests:
a. NA

2. 400 programs will be offered to patrons of all ages.
75 programs were offered in December.
275 programs have been offered this fiscal year.

3. 90 visits to public schools in Watauga will reach many students.
1 school visits were made December.
4 school visits have been made this fiscal year.

4. 5% percent of the collection will be evaluated for retention or replacement.
1,038 material items were evaluated in December.
A total of 4,257 material items have been evaluated this fiscal year.

5. 8500 material items will be added to the collection.
851 material items were added in December.
A total of 2,743 material items have been added this fiscal year.

Efficiency:

1. 99% of returned materials checked in and shelved in a 24-hour period.
99% of material items returned were checked in and shelved within a 24-hour period.

2. 85% of new materials are made ready for circulation in 2 weeks.
95% of new material items were made ready for circulation within a 2-week period.




Planning and Development Division

Report for the month of December 2014

Planning and Development Calls

#‘

Outgoing

Incoming

"

Planning and Development Meetings
Internal 4
External 2

Economic Development Calls

Outgoing 44

Incoming 7

Economic Development Meetings

Future Business Opportunities 3
Current Businesses 22
City Events 6
Chamber Events 2
Economic Development Organizations 1

Applications

M‘

Certificate of Occupancy
Planning and Zoning

Zoning Board of Adjustments 1

Marketing Collateral Created

Site/Property Flyers 2
Newsletter Submissions
News Articles Published 0

Correspondence



Business Anniversary Cards Sent 27
Marketing Material Distributed

N

Social Media

Website Updates 0
New Connections 0
Inferactions 3
Updates 4
Shopping Centers (SF) 77,002
Stand Alone Buildings (SF) 16,982

Vacant Land (Acres) 49.79



MONTHLY REPORT FOR PARKS DEPARTMENT- December 2014

Turf Maintenance 4
Municipal Buildings ()
Park Grounds (7)
Right of Ways 3

Undeveloped
properties (3)

Totals:

Sanitation ,
Capp-Smith
Foster Village
Parks-general

Recreation Center

Totals:

Landscape ;
Fertilize

Plant installation
Irrigation checks
Irrigation repairs
Herbicide spraying

Trimming/pruning

Sports field maintenance 4
Baseball
Football

Kickball

12/1-12/30/2014

Cycles per month Crew (3) hours per month

0 0
0 0
0 0
0 0
0 0

Cycles per month Man hours per montl

24 48
6 18
6 18
6 18

42 102

Sites per month
0

0

10

Mowing cycles Game preparation cycles
0 0

0 10



MONTHLY REPORT FOR PARKS DEPARTMENT- December 2014
12/1-12/30/2014

Additional work completed

Installed holiday lighting and christmas tree.

Removed leaves as needed around city buildings.

Removed skate park fencing.

Repaired lighting system at Capp-Smith park

Monthly playground safety inspections

Removed cattails and debris from upper weir at Capp-Smith park.
Started irrigation system replacment project at BISD park.

Plumbing repairs to Capp-Smith restroom facility.

Assisted recreation staff with various special events during the month.

1 Includes mowing, string trimming, edging, blowing, debris and trash removal.
2 Cleaning of restroom facilities, emptying trash cans, and removal of loose trash on grounds.
3 All work associated with horticulture

4 Field maintenance includes mowing, clay surface repair/preparation, striping, base anchor repair, and
pitching mound repair.



) . WATAUGA POLICE DEPARTMENT

MONTHLY

<<>._.>:m> vo_.Hnm um_u>3=mzq 2014
<m>_~._.c .- December. . YEARTO

mmzmx.p_. >nd<ﬂ<  DATE + . 22013 ° . - 2013

n>_._.m _"O_ﬂ mm_~<Hnm
_uo__nm

Violations Issued by Patrol Officers
Vidlations Issued by Traffic Officers
.. Automated Red Light m:_“o_.nmgmse
ARREST H_z_uozz.pdoz e
Adults

‘Juvenile

Felony
-Misdemeanor -
D.W.1.

DUI Minor

"FIME. HZ_"O_NZP._.HOZ

vertime:=.Total

,Eumm_.ﬁum ,_

o )y s

. -Patrol- Nmoo 70
- . CID 155.00 4.50 218.00
- ACO _ 116.00 17.25 170.50
- Administrative 358.00 14.00 402.25
ADMINISTRATIVE G R L T e e
- Number of Part One Crimes _‘muoﬂ,ﬁma o S _ 70 633 41 587
Number of Umqmos_._m_ complaints-processed , 0 5 0 5
_um_.nm:ﬁ of complaints per om_nmﬂ no:.nmnﬂ _ o.ooo\o : 0.02% 0.01% 0.03%

151

Number- of Warrants Qmmﬂmn_ S :m
Total Amount Cleared - ‘ _ $ 41,764 | $ 471,760 | $ 34,287 | $ 464,884
CRIMINAL INVESTIGATIONS . . . - . -  MONTH. . DATE .-~ 2013 . .. 2013
Case Cleatance rate : 22.22% 24.07% 33.66% 33.39%
. Dollar'amount of recovered mﬂo_m: property ) $2,000 $82,129 ) $32,780 $213,177
‘Percent of cases accepted by D.A.'s office {1st filing) : 100.00% 98.97% 95.83% 95.14%
Average number of cases assigned to each investigator 15.75 25 33.67 30.13
SORC Contacts (Sex Offender Registration Compliance) 4 33 2 40

1/8/20159:06 AM . , Page 1



WATAUGA POLICE DEPARTMENT

Number of Animals Adopted

MONTHLY
______ CURRENT . - YEAR TO .. Umnmacm.._ _ <m>_~ 40 -
nOZZCZHn.P._.HOZm . - MONTH- " .. DATE. 2013 L 2013
Avg.Time Priority 1 _uo__nm nm__m are _._m_a AE_:cﬁmm mmnv 1:34 2:00 1:57 - 2:13
Avg Time Priority 2 Police Calls are Held (minutes, sec) 2:41 2:41 2:26 2:44
Avg Time Priority 3 Police Calls are Held {(minutes, sec) 5:23 10:34 4:36 9:08
ANIMAL CONTROL: R TT LT S e
Percent of on-duty calls m:mémﬂma E_H:_: HN :.__::.mmm 100.00% 100.00% 100.00% 100.00%
Dollars expended for m::.:m_ housing N/A N/A $545.00 $23,422.37
-Fees Coliected N/A N/A $4,557.00 $28,762.54
Number of animals no:ﬂ_:ma 32 641 47 748
Animals Returned to Owners (from Field & m:m__..ma 12 198 18 -153
Number of animals licenses issued N/A N/A 26 320
Number of calls for service dispatch 39 868 67 1075
Number of on‘view violations 0 2 0 8
Number of animal bites investigated 2 43 6 45
Number of Dangerous Dogs Determined 0 1 0 o

361

ZCEUQ of incoming records processed monthly

150

mc.n:m:_Nmn_ Ucm ,8 mumnm 3

Euthanized Due to Iliness, >m3mm_o? or _um:w_ 131 g9

mcﬂ:m:_NmQ wildlife 19 1 1
Percent o_q _,mnoa qmn_cmmﬁm uqonmmmmu ﬂ:m same am< 80.0% - " B81.2% 87.8% 89.9%
Number of record requests processed monthly 40 586 583

HAmmH

In vmao: 129
._.W>Hznzm ¥ : SRR Sl S
Total Hours oﬂ ._._‘m_:_zm EoSama .398 2826.00 64 2871.00
- Total Cost of Training Provided 2595.00 $ 18,810.00 329.00 $ 23,230.00

1/8/20159:06 AM

Page 2



WATAUGA POLICE DEPARTMENT

- MONTHLY
R nc_..:..ﬂmz._. <m>—~ ._.O .D&mﬂ?_um_. <m>- ._.O
UNIFORM PATROL " DATE - 20137 2013
Offense/Incident Reports _ Huo 1776 123 2109
Number of repeat calls for service at the same address 238 2852 255 2336
‘Average response time to priority 1 calls (minutes, secs) 5:17 5:10 8:14 5:49
.Average response time to priority 2 calls (minutes, secs) 7:03 6:59 6:32 7:05
12:04 9:21 - 14:48

Average response time to priority 3 nm.__m h_d_:cﬂmm, 5ecs)

19:02

Non-injury 10 54 6 67
Injury - 4 51 3 87
Fatality 0 0 0 0
TRAFFIC DIVISION o T S N T A R
_"Number-of man-hours mxum:ama on ﬁ_.mm_n amﬁm__ 54.00 1680.00 29.00 8§27.00
Number of traffic contacts initiated 92 3182 69 . 2118
Number of warnings issued 15 328 9 - 203
Number of citations issued 129 4115 87 2853
Number of accidents investigated - 6 130 10 128
Average number of traffic contacts per hour 1.70 1.89 2.38 2.56
Breakdown of citations by violation:
Speeding 18 1354 15 602
" Speeding School/Park Zone 32 244 29 613
Expired Inspection 10 556 11 488
Expired Registration 30 269 2 164
FMFR 4 137 8 304
" Drivers License Violations 16 399 10 260
Seat Belt Violations 0 6 0 3
All Other Violations 19 449 12 419

1/9/20159:06 AM :

Page 3



WATAUGA POLICE DEPARTMENT

MONTHLY
CURRENT - YEARTO . Umnm:.amq _YEARTO -
noz_s:zH._.< mm_u.ﬁnmm - MONTH. -~ . DATE .. 2013 .. 2013
~Number of Inoperable <m_.__n_mm - <<_m_.:5mm 9 58 6 42
“Number of Inoperable Vehicles - Towed 0 6 1 7
| Area School Events/Contacts 12 36 4 18
Neighborhood Watch Group Meetings 0 3 0 3
Business Contacts . 6 77 8 ' 75
Crime Prevention ._._.m_:_:m\me.g:m 1 12 0 8
Explorer Post Meetings 2 17 4 15
Explorer Post Meetings Training Hours 62 452 78 336
66

na_

VIPS <o_c.:ﬂmm,_.mn_ Hours

66

o -
1=
N Y

1/9/20159:06 AM
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WATAUGA PUBLIC WORKS
MONTHLY

PUBLIC WORKS DEPARTMENT
MONTHLY REPORT (2014-2015)

CURRENT 2014-2015 2013-2014
DECEMBER YEAR TO DECEMBER YEAR TO
GENERAL ACTIVITY 2014 DATE 2013 DATE

COMMUNITY DEVELOPMENT DIV
CODE ENFORCEMENT

STORM DRAIN

High Grass & Weeds 2 210 30 136
Vacant Property High Grass & Weeds 2 25 1 46
Fence Maintenance 20 99 4 20
Property Maintenance 44 350 13 66
Swimming Pool Maintenance 0 23 0 7
Unsightly Conditions 25 166 24 123
Inoperative Vehicles 12 116 33 74
Right of Way Obstruction (Tree) 24 264 5 179
Right of Way Obstruction (Vehicle) 2 67 6 22
Total Code Enforcement Cases 328 1583 247 1110
INSPECTIONS/REGISTRATIONS/GARAGE SALE PERMITS
Building Inspections 111 457 65 221
Single Family Rental Home Inspections (Total) 76 227 13 45
Interior Inspections (Change of Occupancy) 28 145 6 31
Exterior Inspections (Occupied) 48 82 7 14
Single Family Rental Homes (Registrations) 77 216 129 352
Vacant Property (Registrations) 3 10 2 13
Garage Sale Permits 21 170 9 87
Certificates of Occupancy Issued 2 7 3 13

PUBLIC WORKS DIVISION

Monthly maintenance of City rights-of-way 40 280 20 300
Monthly maintenance of City channels 40 280 20 300
Sweeping of City streets per schedule 0 152 30 200
Trimming tree limbs and obstructions in drainage channels 40 140 80 245
Trimming tree limbs and obstructions on City rights-of-ways 40 138 0 0
Chipping limbs at Browning property 0 20 0 0
STREETS
Water / Sewer Repairs Completed 1 9 2 9
Subgrade Failure Repairs 1 4 0 2
Overlay - Subgrade Repairs (Concrete poured / yards) 0 0 0 0
Curb & Gutter Repairs - Contracted (Linear Feet) 3081 3081 0 0
Cold Mix Pothole Repairs 46 55 0 0
Cutting back Vegatation (by property) 10 44 0 0
Crack Seal (Total miles) 0 1.97 0 0
Customer Street Concerns (MyGov/Phone/Email) 2 5 0 0
Ice and Snow Treatment / Removal (in days) 0 0 4 4
SIGNS & SIGNALS
Reglatory Signage Fabricated / Replaced 26 42 9 30
Reglatory Signage Repair / Reset 1 14 0 1
Street Name Sign Replacements (Retroreflectivity Program) 0 96 0 0
Traffic Signal Call-outs (during work hours) 3 5 0 8
Traffic Signal Call-outs (after hours) 0 1 0 0
Signal Cabinet Preventative Maint. Sighals and Flashers 9 22 5 11
Sign Down Call-Outs (during work hours) 3 4 0 0
Sign Down Call-Outs (after hours) 1 2 0 0
Graffiti Repairs 23 27 1 12
Paint Striping (Linear Foot) 0 825 0 104

1/14/20159:15 AM
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WATAUGA PUBLIC WORKS
MONTHLY

PUBLIC WORKS DEPARTMENT
MONTHLY REPORT (2014-2015)

GENERAL ACTIVITY

FLEET & FACILITIES DI
FLEET

CURRENT
DECEMBER

2014

2014-2015
YEAR TO

DATE

DECEMBER

2013

2013-2014
YEAR TO
DATE

Number of Work Orders 54 185 62 194
Completed PM's 21 73 15 62
Outsourced Repairs 1 7 5 9
Repeat Repairs 0 0 0 0
FACILITIES
HVAC Repairs 1 9 9 26
Plumbing Repairs 12 41 4 25
Electrical Repairs 16 52 9 34
Mechanical Repairs 4 13 4 11
Structural Repairs 5 15 11 33
Misc Repairs 13 42 18 25
Outsourced Repairs 2 5 1 4
Total Repairs Requested 53 177 63 165

UTILITIES DIVISION

WATER
Service calls 8 18 23 58
Water service line repairs 2 6 3 8
Water meters replaced 1 1 1 6
Water main breaks repaired 1 10 4 7
Line locates 0 3 1 6
Fire Hydrants replaced 1 2 0 0
Fire Hydrants repaired 0 1 0 0
Water turn on's / off's 7 17 5 31

WATER TECH
Water samples taken 25 75 25 75
Grease trap's inspected 69 197 68 204
Grease trap permit violations 2 5 0
Sand trap's inspected 11 33 10 30
Sand trap permit violations 0 0 0

SEWER
Service calls 4 10 12 20
Sewer service line repairs 5 12 8 12
Camera footage inspections of sewer mains 500 3000 0 4000
Preventative cleaning sewer main footage 15000 26200 10,000 40000

1/14/20159:15 AM

Page 2



PUBLIC WORKS DEPARTMENT
December 2014 - Monthly Report

COMMUNITY DEVELOPMENT DIVISION

CAPITAL IMPROVEMENT PROJECTS

City Projects Overview %Tfﬂl.lgﬁ

i

Design/ Design Const.

Project Location SurveyCost | Completion | Estimate

Senior Center PLAN b u': ; Y $150,000 TBD 51,500,000
Architect selection in progress

) ) 40%
BurseyRoad ~ PLAN  Whitley to Indian Springs $252 000 Apri 2015 32,500,000

Geotechnical survey complete. Right of way survey complete.

Capital
In'q:l';;:mﬂ PLAN WE m'uwa.f'“’ e 524,730 Fezgﬁ NA

Request for contract for smoke testing of wastewster system in December City Council meeting
Wastewater section will be completed after smoke testing in Feb 2016

(=1

City Projects Overview %Tﬁlj]gﬁ

i

_— e Design/
I —LeET Survey Cost | Completion | Estimate
Storm Drain ;
S E DESIGH Watsuga Heights £ 276,200 100 % % 1,500,000

Phase 1 - Rejected bids in August 2014 - Mew Plan for contract award in March 2015 and
combine with WW Improvements Sowth project

Phase 2 - Planned award in 2015; will combine with WW Improvements South project
Wastewater

Improvements  DESIGN South Watauga F 801,385 58 % 5 5,006,000
South
Currenthy working on required easements fior construction
Flanming for contract award in March 2015
CDBG .
AT oar DESIGN Saramac Drive 5 10,540 100 % 5 168,912

Project on Carousel was determined ineligible for funding by HUD

Project on Carcuselwas replaced with the project on Saramac
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PUBLIC WORKS DEPARTMENT
December 2014 - Monthly Report

WhTavc:
Bursey Road Street Project T JETAUG

XA 5 =

Contractor: Burgess & Niple Current Status:
Work Flanned Completion « Completed the topographical surveying and the
Cost: $155000 | Duration: | 131d ”3“"’:'5? rE“'F' "“"Pr |
- G eted the geotechnical desig
Ferformed: | 575000 | Elapsed: | 754 e gealschmes me=En
= Held conceptual design review mesting on
Complete: 40% Complete: 5% Dec 11, 2014
Start: Sept 2014 Design Completion: Apr 2015
T ot IO DAFImg Yoo [T e feel ] - e nA%mE  YEame wiIE AT | el
T Serlrms |. o f
AwaiEi ]
Bl dtmcal
ezl gl ]
Tomegasfza-z
gy ]

Cermsa Jeage

»mal Jzage

Lo — PR 4T 1
L 2

FamarsmaT

foaste w

£

Capital Improvement Plan Update WATAUGA
e T F K A5 —

Contractor: Burgess & Niple Current Status:
Work Days » Strests, Water and Drainage report sections ars
Cost: 524730 | Duration: | 2104 underay

» Rieport for abowe section complete by Mar 2015

Perfo | $15.085 Elapsed: 120e « Wastewater Sectionwill be complete after 35E5

Complete: B1% Complete: BB

Start: August 2014 Completion: February 2016
AEams /A a2me T L e Is Pl L] T3 ' me =iz

OF Usda iz Coelnest Avardcd 1

oot whoy e | I

Treda el ot Drmregs SoZera

rdmrary hEmial

Sower Syaic il vkt Suresy

W iowallor Socior -

L T s T l
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PUBLIC WORKS DEPARTMENT
December 2014 - Monthly Report

Wastewater Improvements South
Project Timeline™

WitauGa

1ofoDe Tl Do E 1opDeEr Do Sne ORI oaESns opoe

1 s ipmy'e paimyee 1 oy
1 1 1 1

o0 ApErees W South 20T e

W Sou NI SN Moporl

O A ppree W SociE Douge
W Teu Dmage Begeseeg 1
Micd| io Wl Sculk Dcage 1
W Sou Doag e Pegecorieg 1
fmzmerl ]

Frcparc Sad Documosly

Bdvacriac for Bl

Cpom &

Sclect eimacicr

O A ppree W Soci B Coratnaciioe

— | | |

-~

** Procurement and Constructicn
Phase will include Watauga
Heights Storm Drain Phase 1 &2
T T T T T

n

CDM ETRLETION

W Sou Cominacion |

o

CDBG Project — Saramac Drive

WiTAuGA

| =

MAR 2013

" APR 2013

P o= o >

Start: April 2015

S OMAFZ013 D JUNDHE D

JULIHI > AUG 23 > SER 2013

Completion: TBD

Contractor: TBD Current Status:
Work Days - Burgess and Miple prepared and deliversd plans
Cost: $ TBD Duration: | TED Eﬁ_’;ﬂ" County on 1:’13"11?' —
- tract t

Performed: | 5 TED | Elapsed: | TBD Magh..ﬂ;:ﬁ"é;% award by Tamant County in

Complete: o Complete: o
andTa £iE
"‘-..\___\_\_\___'___
T ; [ 2 LI
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PUBLIC WORKS DEPARTMENT
December 2014 - Monthly Report

UTILITIES DIVISION

WATER & WASTEWATER BRANCH

Service Calls

Water Service Calls:

DATE ADDRESS REASON FOR | ACTION
CALL
12/1/14 | 5449 Trout Creek Sidewalk has | Arrived on location, water was flowing over
Ct water running | sidewalk into meter box. Turned resident’s
down it water off at the meter and leak stopped.
Notified resident to call a plumber.
12/2/14 | 6329 North Park No water Arrived on location, checked resident’s
pressure pressure at house it was 65 psi. Notified
resident that all was good and they were
satisfied.

12/26/14 | 6000 Hillview Dr Stop sign Arrived on location, put a temporary stop sign

down up, and took the old stop sign out of the road.

12/31/14 | 6633 Ridgetop Dr Water leak Arrived at location, | opened meter box and
found very little water. There was no running
water. Informed resident that there was no
leak.

12/31/14 | 6309 Stardust Dr N. | Water leak Arrived on location, water was coming up
inside customer’s yard. | turned water off and
leak stopped. Informed customer of issue.
They will call a plumber and Public Works for
permits.

12/31/14 | 6556 Meadowlark Water leak Arrived at location, water was coming up

Ln E behind meter box on customer side. Informed
customer to call a plumber and Public Works
about permits.

12/31/14 | 7209 Rufe Snow Dr | Water leak Arrived at location to see water being pumped

out of control box by AT&T. There were no
leaks.
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PUBLIC WORKS DEPARTMENT
December 2014 - Monthly Report

Wastewater Service Calls:

12/3/14 | 6900 Block of Sewer back up | Arrived on location, cleaned the City sewer
Constitution main with jet vac truck. Spoke to resident and
she was happy.

12/5/14 | 6321 Scott Ct Toilet backing | Arrived on location, checked City sewer main,

up it was flowing fine. Spoke with resident they
will call a plumber and Public Works for
permits.

12/14/14 | 5317 Cedarview Tr. | Sewer back up | Arrived on location, we cleaned the City main
with the jet vac truck. Resident’s line was
flowing.

12/26/14 | 6605 Cathy Dr. Sewer back up | Arrived on location, checked City main and it

was good. Spoke with resident and gave them
a copy of the City video policy.
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FISCAL YEAR 2014-2015
MONTHLY ACTIVITY REPORT FOR PURCHASING/ ACCOUNTS PAYABLE/PAYI

ACTIVITY:
Current Month
December 2014
Number of purchase orders processed 157
Dollar value of purchase orders processed $1,130,454.40
Bids, proposals, or quotes processed 1
Renewed bids, proposals, quotes 0
Product pricing/vendor location for end-user departments 11
New vendors added 6
Number of Accounts Payable Checks Processed 251
Number of Employee Payroll Changes Processed 3
Number of Employee Payroll Direct Deposits/Hard Checks Processed 646

ADDITIONAL INFORMATION:



ROLL - DECEMBER 2014

Last Year Year to Date
December 2013 | Current FY 2014-15
132 636
$738,235.27 $3,698,861.61
5 8
1 0
4 30
9 24
278 726
21 314
538 1,665




FACILITY RENTALS

COMMUNITY CENTER 0 4,983 100 1,000
FOSTER VILLAGE BUILDING 1,375 9,370 400 1,800
CAPP SMITH PARK 110 3,230 0 330
TOTAL 500

REVENUE $1,485.00  $17,583.00 $500.00 3,100
RECREATION CENTER CLASSES | |

FIT PASS 400 400 350 8,704
KARATE 120 2,367 218 4574
KAJUKEMBO 32 340 34 629
KRAV MAGA MARTIAL ART 0 303 12 530
MUSIC LESSONS 1 181 16 292
INTRO TO DANCE 400 1,212 180 2,198
CW CLASSES 82 2,281 101 1,323
HAWAIIAN DANCE 0 402 0 519
TIME FOR TOTS 120 744 120 480
TINY TOTS 100 536 100 400
FIT PASS CHILD CARE 200 1,324 193 1,022
EXCERSISE 101 50 794 240 752
PERSONAL TRAINING 0 0 0 110
CAMP WATAUGA 0 3,440 0 1,800
CAMP TON OF FUN 0 2,000 0 750
BC FIT CLUB 225 1,213 0 8,029
TOTAL ATTENDANCE 1,730 17,537 1,564 32,112
TOTAL REVENUE

YOUTH SPORT LEAGUES

SUMMER TRACK 0 590 0 184
YMCA 1,000 3,000

YOUTH BASKETBALL 600 6,048 1,530 13,540
TOTAL ATTENDANCE 1,600 9,638 1,530 $15,254
REVENUE

ADULT SPORT LEAGUES

ABL OPEN 290 1,420 0 990
MEN'S FLAG FOOTBALL 0 1407 64 $3,057
TOTAL ATTENDANCE 290 2,827 64 4,111
REVENUE




SENIOR CENTER PROGRAMS

SENIORS N MOTION 18 597 128 743
Zumba Gold 16 32/227

KNIT KNOTS 31 437 33 568
SENIOR CENTER GAMES 467 5,261 480 5,146
SENIOR CRAFTS 18 70 16
BOWLING 136 1,769 118 1,504
WATER AEROBICS 0 173 418
GAME NIGHTS 0 140 152
AARP Safety Drive 0 5/77 73
AARP TAX AIDE 0 47/209 171/46
HEALTH EDUCATION 48 407 69 482
EDUCATION 25 215 25 269
liFE LINE /MOBILE HEALTH 0 194

TAFB Store Donation 283 2,785

Feed America SENIOR SHARE 68 691

Day Outings 15 77

Fishing Derby 0 35

QUILTING 0

TOTAL ATTENDANCE 1,125 12,851

REVENUE

COMMUNITY CENTER ATTENDANCE

AVERAGE DAILY 125 144 141 164
MEMBERS REGISTERED/USE 82 636 77 1,172
TOTAL 1,336
MEMBERSHIP REVENUE $2,760 $11,894 $2,750 $40,490
WALK IN FEE REVENUE $925 $7,023 $1,067 $6,153
VENDING REVENUE $102 $646 $148 $2,489
TOTAL $15,776 $49,132
SENIOR CENTER ATTENDANCE/EXPENDITURES

AVERAGE DAILY ATTENDANCE 38 3,658 44 408
ACTIVE MEMBERS 92 675 92 750
MONTHLY MEAL EXPENDITURES $369 $2,823 $2,454
MONTHLY RIDES 200 1,135 204 1,870
SPECIAL EVENTS

ATTENDANCE 500 20,600 850 2,977
REVENUE S574 $24,369 S367 SO
VOLUNTEERS NUMBER/HOURS WORKED

YOUTH SPORTS 100/402 100/556
SPECIAL EVENTS 40 12hrs 37/170
SENIOR SERVICES 21/813 282/10948.5 104 488/12846




FACILITY RENTALS

COMMUNITY CENTER

FOSTER VILLAGE BUILDING 1,937
CAPP SMITH PARK 1,968
TOTAL 1,998
REVENUE 2,029
RECREATION CENTER CLASSES 2,059
FIT PASS 2,090
KARATE 2,121
KAJUKEMBO 2,151
KRAV MAGA MARTIAL ART 2,182
MUSIC LESSONS 2,212
INTRO TO DANCE 2,243
CW CLASSES 2,274
HAWAIIAN DANCE 2,304
TIME FOR TOTS 2,335
TINY TOTS 2,365
FIT PASS CHILD CARE 2,396
EXCERSISE 102 2,427
PERSONAL TRAINING 2,457
CAMP WATAUGA 2,488
CAMP TON OF FUN 2,518
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Monthly Water Usage
Total Billing - All Customers

oct

NOV

DEC

JAN

FEB

MAR

APR

MAY

JUNE

JuLy

AUG

SEPT

HFY 2013

$438,959

$346,654

5388,830

$399,189

$337,543

5274,404

$284,862

$317,459

$331,941

$533,015

$342,410

5418,664

HFY 2014

$481,055

$350,027

$352,997

$337,383

$319,025

$299,690

$257,247

$336,230

$355,435

$386,087

$430,790

5435,936

L4 FY2015

$430,175

$383,469

$331,903
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Monthly Water Usage

Total Billing - All Customers

OCT

NOV

DEC

JAN

FEB

MAR

APR

MAY

JUNE

JULY

AUG

SEPT

B FY 2013

9,457,636

7,819,888

8,314,055

8,519,378

7,077,406

5,615,794

5,956,550

6,605,999

7,042,066

11,557,50

7,162,929

8,989,304

M FY 2014

10,410,52

7,416,218

7,454,786

7,185,014

6,675,647

6,191,011

5,217,369

7,080,534

7,507,882

8,208,138

9,274,622

9,373,160

LIFY2015

9,225,179

8,366,420

6,989,986

0

0

0

0

0

0

0

0

0




Water Use Analysis - FY 2011

FY 2014-2015 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Total
RESIDENTIAL
# of Customers 7,915 7,869 7,886 23,670
Water Usage Cu. Ft. 7,729,822 6,764,228 5,550,927 20,044,977
Water gs $364,014.35 $321,323.54 $268,704.95 $ 954,043
Average Per Customer

Water Usage Cu. Ft. 977 860 704 0 0 0 0 0 0 0 0 0 847

Water Billing $ 4599 § 40.83 § 34.07 - - $ - $ - $ # E $ - $ E $ = $ 40.31
COMMERICAL
# of Customers 311 310 311 832
Water Usage Cu. Ft. 1,495,357 1,602,192 1,439,059 4,536,608
Water Billings $66,160.17 § 62,144.96 $63,198.48 $ 191,504
Average Per Customer

Water Usage Cu. FL. 4,808 5,168 4,627 0 0] 0 0 0 0 0 0 0 4,868

Water Billing 3 21273 % 20047 & 203.21 = - $ = $ = $ = E $ - $ " $ - 3 205.48
CONSOLIDATED
# of Customers 8,226 8,179 8,197 0 0 0 0 0 0 o] 0 o] 24,602
Woater Usage Cu. Ft. 9,225,179 8,366,420 6,989,086 0 0 0 0 0 0 0 0 0 24,581,585
Water Bilings 3 430,175 § 383,469 $ 331,903 - - 8 - 8 - 8 - - 8 - § - $ - § 1145546
Average Per Customer

Water Usage Cu. Ft. 1,121 1,023 853 o} 0 0 0 0 0 Q 0 0 999

$ 5229 § 46.88 § 40.49 - - $ G ¥ » $ - - § - $ - $ - $ 46.56

Cummulative
Water Usage Cu. Ft. 8,225,179 17,591,599 24,581,585 (¢} 0 0 0 ¢ 0 0 0 0 24,581,585
Water $ 430,175 § 813,643 $§ 1,145,546 $ 2,389,364

NEW-WATER MONTHLY REPORT FOR 2014-2015
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